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Permit Process for Contractors

8
• Building Department
Inspector verify
that forms are in
compliance
• Issue certificate of
occupancy

7
Acceptance Testing
and Field Verification:
• Field Verification and/
or Diagnostic Testing
must be completed
by a HERS Rater for
Residential
• Acceptance Testing
must be completed
by an Acceptance
Test Technician, HERS
Rater, or Installer for
Nonresidential.
• Only required when
compliance is required
(e.g., not repairs)

1
“How do I get
started with the
permit process?”

9
• The general contractor
is required to leave
Certificates of
Compliance, Installation,
Acceptance, and Field
and Diagnostic Testing
with the building owner

6
Installation:
• Contractors/
Installers complete
certificates of
installation
• Organize completed
certificates for
inspection

5
Installation
Preparation:
• Organize construction
documents
• Schedule HERS
verification visits if
applicable.
• Prepare inspection forms

2
Determine the
compliance path:
• Performance or
Prescriptive
• Is HERS Required?
• Building Type (Covered
Residential and
Nonresidential)
• Construction Type (New,
Addition, Alteration)
• Commissioning,
Acceptance Test or
general “Verifications”
3rd Party or Contractor
• Hire Energy Consultant
if needed

3
Getting Ready for Plan
Review:
• Assemble complete
documentation
including certificates
of compliance
• Budget for services
• Schedule
considerations

4
Permit Application
(Plan Review of Construction Documents):
• Building Department
Technician or Plans
Examiner
• Permit may be
available on-line
• Discuss comments
with review
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What is the Permit Process?
8

9

7
6
5
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2
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4

Whether the project is residential or nonresidential, many construction processes will
require that a permit is obtained from the local Building Department. Work on new
construction or existing buildings that require permitting include installation, additions,
and alterations of systems such as building envelope, plumbing, mechanical, and
electrical. The complexity of the permit process generally depends on the complexity of
the construction project.
Permits for some types of simple projects may be issued at the building department
counter with minimal documentation, while other more extensive projects require longer
review by a plans examiner. In addition to regular field inspections by a building inspector,
verification of specific systems may be needed by a Home Energy Rating System (HERS)
Rater, and testing of certain equipment by an Acceptance Test Technician may be necessary
when triggered by the code. To learn more about the HERS program visit the California
Energy Commission’s HERS Information page.

Why?
Code Compliance Can Save Energy – Statewide gross savings from the Energy
Code realized between now and 2020 is approximately equivalent to:
• Deferring the need to run a 500 MW power plant for 16 years
• Removing 2.6 million cars from the road

Permits Can Save Money – and protect you from potential fines
• Contractors that don’t pull a permit can face fines up to $5,000 per violation

TIP: Even though the building

code is developed at the state
level, permit requirements vary
by jurisdiction. Contact your
local building department to
ensure that all code compliance
requirements are being met.
Use your local building
department as a resource.

EnergyCodeAce.com

Permits Can Save Reputations – Clients value quality and integrity.
• Pulling a permit means you are doing it right and can be trusted as a quality contractor
who doesn’t take shortcuts.
• Not pulling a permit is breaking the law – and can cost you your contractor’s license.

Permit Process Overview
Pulling a permit does not ensure energy
savings. Although, it does enable a
process in which compliance with the
Energy Code can be measured,
documented and enforced. Always
check with your building department
for specifics on your project’s permit
process. Additionally, Energy Code
Ace’s Navigator Ace tool can help
guide you step-by-step through the
Title 24, Part 6 compliance process.
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Getting Ready for a Permit Application:
• Assemble complete documentation
– Scope of work
– Plan set (or equipment schedule
depending on building department
and scope of work)
– Title 24 part 6 compliance
paperwork (included within plan set
if plans are submitted)
• Budget for services
– Permit fees
– Energy Consultant, if needed
– Fees for third-party verifications if
needed

• Schedule considerations
– Building Department inspections
scheduling
– Permit application turnaround time
– Energy Consultant to complete
paperwork (helpful but not
mandatory)
– Contact HERS Rater, Acceptance
Testing Technician, or
commissioning contractor to
incorporate verification into
schedule

Permit Application
Depending on the scope of the project, obtaining a permit can be as simple as visiting the
counter technician at your building department office, while larger projects will require
an appointment with a plans examiner to look at detailed plans and forms. Permits can
be pulled by either the contractor or the customer, this will need to be decided before the
permitting process begins. During the permit application certificates of compliance are
required. If a plan review is required, proper preparation saves significant time.

TIP: Some jurisdictions have online permitting available for common small projects
such as changing out a water heater.

Installation & Inspection
Once construction is underway the general contractor and specialty contractors are
responsible for completing and submitting applicable Certificates of Installation that
certify regulated energy features, such as windows, skylights, water heater and plumbing,
insulation, and HVAC systems, are installed according to code. If a change order occurs it
is the responsibility of the permit applicant to verify that the change does not affect code
compliance.

TIP: Getting the Certificates of Installation from specialty contractors such as HVAC,
plumbing, or insulation prior to their leaving the site is strongly recommended.

Additional Residential Requirements. When HERS verification for low-rise residential
projects is required, all compliance forms (CF1R, CF2R, CF3R) must be registered with
an approved HERS Provider data registry. The builder or installing contractor must
electronically sign the CF2R form and provide a copy to the HERS Rater and homeowner,
as well as post onsite for review by the local enforcement agency’s inspector.
Additional Nonresidential Requirements. Building Commissioning is required for all
new nonresidential buildings, except healthcare facilities. For buildings with less than
10,000ft2 of conditioned space, only the design phase requirements apply. There are a few
nonresidential HERS measures as well. For nonresidential projects, only the NRCV forms
must be registered with a HERS Provider data registry.

EnergyCodeAce.com
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Acceptance Testing & Field Verification
Certain systems and equipment must be field tested to ensure proper calibration,
installation, and operational efficiency. These requirements differ between residential and
nonresidential projects, as outlined below.
Residential – Called “Field Verification and/or Diagnostic Testing,” these must be
completed by a HERS Rater and reported to a HERS registry.
All newly constructed homes must have tested whole house ventilation. Newly
constructed homes with central HVAC systems must also test duct sealing (leakage
testing), duct system airflow (and installed hspp/pspp), and fan watt draw. And some
Alterations and some Additions may need to be verified.
Nonresidential – “Acceptance Testing,” “Diagnostic Testing” and “Commissioning”
are processes of field verification used in the Energy Code. Field verification must be
completed by an Acceptance Test Technician, HERS Rater or Installer. A completed
Certificate of Acceptance or Verification is provided by the installing contractor,
Acceptance Test Technician or HERS Rater.

TIP: It is very important to have Certificate of Acceptance available onsite before the
inspector arrives for final inspection.

Some examples of Nonresidential systems requiring field verification include:
• Lighting
• Air Distribution Ducts
• HVAC		
• Envelope Features
• Controls
The final step in the permit process is issuance of an Occupancy Permit. Upon project
completion, the general contractor or design team is required to leave Certificates
of Compliance, Installation, Acceptance, and Verification with the building owner.

Form Names
Compliance form names can seem like a foreign language. The chart below can help you
“translate” their meanings.
Residential
Nonresidential
Project Type
Project Types
Residential:
CF = Compliance Form
Nonresidential:
NR = Nonresidential

Document Type

Document Types
Residential:
Certificates of...
1R = Compliance
2R = Installation
3R = HERS Verification
Nonresidential:
Certificates of...
CC = Compliance
CI = Installation
CA = Acceptance
CV = Verification

CF
NR

1R –
CC –

ALT – 01 – E
PRF – 01 – E

Document Category

Verification Party

Document Categorys
ADD = Additions (≤1000 ft²)
ALT = Alterations
CXR = Commissioning
Design Review
ELC = Electrical
ENV = Envelope
EXC = Existing Conditions
LTG = Lighting (Residential)
LTI = Indoor Lighting
LTO = Outdoor Lighting
LTS = Sign Lighting

MCH = Mechanical
NCB = New construction
& additions >1,000 ft²
PLB = Plumbing (DHW)
PRC = Covered Process
PRF = Performance approach
SPV = Photovoltaic
SRA = Solar Ready
STH = Solar Thermal
WKS = Worksheet

Primary User
E = Enforcement Agency
H = HERS
F = Field Technician (Contractor)
A = Acceptance Test Tech

Figure 1: Form Naming Conventions
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For More Information

California Energy Commission Information & Services
• Energy Code Hotline: 1-800-772-3300 (Free) or Title24@energy.ca.gov
• Online Resource Center:
energy.ca.gov/programs-and-topics/programs/building-energy-efficiency-standards/
online-resource-center
– The Energy Commission’s main web portal for Energy Code, including information,
documents, and historical information

Find A…
• HERS Provider:
energy.ca.gov/programs-and-topics/programs/home-energy-rating-system-hersprogram/home-energy-rating-system
• Acceptance Test Technician:
energy.ca.gov/programs-and-topics/programs/building-energy-efficiency-standards/
online-resource-center/acceptance
• Building Department:
mybuildingdepartment.com/california/california.html

Additional Resources
• Contractors State License Board: 1-800-321-2757 (Free)
cslb.ca.gov
– Licenses and regulates the state’s construction industry
• Energy Code Ace:
EnergyCodeAce.com
– An online “one-stop-shop” providing free resources and training to help appliance
and building industry professionals decode and comply with Title 24, Part 6 and
Title 20. The site is administered by California’s investor-owned utilities
		 Please register with the site and select an industry role for your profile in order to
receive messages about all our free offerings!

This program is funded by California utility customers and administered by Pacific Gas and Electric Company (PG&E), San Diego Gas & Electric Company (SDG&E®), Southern California Edison Company (SCE), and
Southern California Gas Company (SoCalGas®) under the auspices of the California Public Utilities Commission.
© 2019 PG&E, SDG&E, SoCalGas and SCE. All rights reserved, except that this document may be used, copied, and distributed without modification. Neither PG&E, SoCalGas, SDG&E, nor SCE — nor any of their
employees makes any warranty, express or implied; or assumes any legal liability or responsibility for the accuracy, completeness or usefulness of any data, information, method, product, policy or process disclosed
in this document; or represents that its use will not infringe any privately-owned rights including, but not limited to patents, trademarks or copyrights. Images used in this document are intended for illustrative
purposes only. Any reference or appearance herein to any specific commercial products, processes or services by trade name, trademark, manufacturer or otherwise does not constitute or imply its endorsement,
recommendation or favoring.
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